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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

M/s Araha Hospitality Private Limited
119/3 Maharaja Nanda Kumar Road,
Ground Floor, Barahanagar,
Kolkata-700036
Sh. Amar Thakkar - 9330076655
arahahospitality@gmail.com,arahatender@gmail.com

Sub: Award of tcmporary license -cum- commencement of On-board Catering Serviccs
in train no.l244l-42, NDLS-BSP Rajdhani Express.
llcf: Limited E-Tender no. 2023/IRCTC/RSD/06/AUGUS'I I 12441-42 opcned
30.08.2023.

Wilh rcference 1o thc subject mentioned above, it has becn dccided to award you the
tcmporary licensc for provision of on-board catcring Services in above rncntioned train @
Concession fee mcntioned below, in addition to 15Yo liccnse fec plus applicable taxes
dcductable lrom running catering bill for a pcriod of 06 rnonths or takeover of serviccs by
ncw Licensec/ltailways/II{CTC, whichever is carlicr, purely on adhoc basis subject to tcrms
and conditions enshrined in the tcnder document, which shall form part of the liccnse . 'I'hc

above award of tcmporary license is subject 1o the terms and conditions of tender document
and Governmcnl of India directivc to contain Covid.

A)ln view of the abovc you are rcquired to submit the Concession fee within fivc (05)
working days of issue of LOA or 05 working days bcforc date of colrrmenccmcnl of
opcration whichcvcr is latcr. I-etter of acccplancc is to bc submittcd within Five (05)
working days of issuance of LOA or as advised in LOA along with securily deposit to be
subrnitted in corporate office as detailcd bclow:-

Concession fcc
GSr(Dl8%
'fotal
Security deposit

: Rs. 32r 66,6661-
: Rs 5, 881000/-
: Rs. 38,54,6661- (to bc paid at IRCTC/NZ)
:Rs. 31851467/- (10"h of the contract valuc to be

submitted within 05 working days as
adviscd by IRCTC. (to bc deposited in CO as per
bank dctails provided herein)

age 1 of4

Ilank accor,rnl dolails ol- II{C'l'C/CO is as undcr':-

Account Namc lndian ltailway Catcring &'l'ourisrn
Corporation Ltd.

Accounl Numbcr 000705002 I 69
Accouut'l'ypo Curront
[]ank Namc ICICI tlank
llranch Connaughl I'lacc [)clhi

IIjSC Codc rcrc0000007
** Chcqucs will not bc acccplcd
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Quotcd CIr plus applicable GSI' as per terms and condition of liccnsc to bc submitted at
II{C'fC/ NZ. Bank account dctails of II{C'fC/NZ is as under:-

Aooor,url Narnc Indiau I{ailway Catcring &'lburisrn Colporation L1d.

Accor-ur1 Nnrnbcr 000303 I 000s433

Account Typc Cnrrcrrt

[]anl< Nanrc III)II(] BANI(

Branch 209-214, I(Ail.nSn tlt.ltt,t)tN() 26, KAS'l'tJI{BA
GI IANI)I II MAITG. NI]W I)I'I,I II - I IOOOO I

IIrSC Codc I II)IO0000003
**Chequcs Will not bc acccptcd

'l'hcrc is no provision lbr dclaycd paynrcnt and lailr.rro to pay as pcr schcdulc shall bc trcaled
as 'dclault' and action shall bo takcn in aocordancc with tcndor condilions.

Invoicc will be issued after rcceipt of payment along with GS'f number and billing address
providcd for the samc.

B) You arc rcquired to statl the provision of catering serviccs as pcr advicc of IRCTC/NZ.

C) ltirst day of start of catering serviccs in the train will bc treated as date of commenceurent
of Onboard Catering Services.

D) You arc required to submit the list of proposcd pickup locations
dinncr) along with its addrcsses for approval of II{CT'C. 'l'he same
indicated in the enclosed lormat lor acceptance lctter.

Il) If you lailto accept the offer of award of l,icensc or fails to rcmit
stipulatcd time as advised by IRC'I'C, action will bc takcn as per
tendcr.

for meal (B/F, Iunch &
should be submitted as

liccnse fee, within the
tcrms & Conditions of

F-) Supply/sale of Itailneer is to be rnade in the train in terms of clause no.2.11,2.72 8{,2.13
of Scope of Work of the tender condition on MI{P.

(]) Point of Sale rnachincs as per clause 2.18 of tender document has to be ensured.

H) IItCl'C approved, Packed branded Itl'E itcms like poha, IJpma, Veg meal, Combo mcal
ctc. with ITSSAI liccnse and MI{P, with best bcfore date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issuod by Govcrnmcnt of India, MIIA and this ol'fice for
COVID-19, in this rcgard, should be followed and any violation thereof shall invoke
pcnalty which may extcnd upto tcrmination of contract.

J) Award of license is subjcct to thc final outcomc of WPs filcd in diflcrcnt I Iigh Court.

N
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K) 'I'he terms & Condition of Tender document is an

'l'his issucs with approval of Competent Authority.

Kindly acknowledge thc rcceipt of this letler

inlcglal par'1 ol'1his lctlcl olAward.

Encl:- l'cndcr Documcnt

Copy:-

- GGn4/ NZ - to provide datc of commcnccmcnt as per present train schedulc.
- GGM/VICS - for kind information and necessary action plcase.
- AGI\{/MCS - for kind information and ncccssary action plcase.
- AGnOFin - for kind information and nocessary action plcase.
- Ccntral Control - for kind information and nccessary action pleasc.
- AGM-IT - for kind information and necessary action plcase.

For GGM/I'&T.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/lirm's lctter hcad)

Group Gcncral Managcr/I.{Z
IRCTC/ NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.l244l-42, NDLS-BSI, Rajdhani Exprcss.
lLcf: Your officc lcttcr no. 2O23III{CTC/RSD/O6/AUGUST/12441-42 dt. 31.08.2023.

With rcfcrcncc to above, I/wc hcrcby convcy my/our acceptance of the terms and conditions
of thc ternporary license.

Security deposit as per clause 2.5 of Generalconditions of license- section one TO IIE lrAll)
AT COITI'OIIATE OFFICE:-

'l'rain no. Sccurily
dcposit

'lb1al Bank Details Demand drafl/Bankers
cheque/ItT'GS/NIIF'I No./Bank
Guarantee

Concession fce as pcr clause no. 2.6 of Gcneral conditions of license- section one l'O BE
I'AID AT NZ.
'l'rain

no.
Concession
Ircc

GS'f
@,tB%

'l'otal llank
Dclails

[)cmand draflll]ankcrs
chcq uc/l{'l'(iS/NIllr'l' No.

Furthcr, dotails of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
undcr:-

'l'rain no. Scrvice Dctails of mcal
supply unit along
with address

Namc of
contact person
of thc meal
sunplv unit

Phone no. of
contact
person

12441-42
Dctails to bc subrnittcd as por Annoxurc-"C" PAIt'l'-ll

II{CTC or i1s authorized person or nominated agency is free to inspect the above premises as

and whcn required.

I/We amlarc ready to colrmence services in the above train as per advisc of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal ofthc liccnscc
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